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Abstract

The age and society we are in are defined as “information age” and
“information society, respectively”. Information age has given its name to a
new period in terms of providing the limitless share of every kind of
information in any way. How he information changes the life, and how
incredibly fast this change is are recently recognized

Banking is a leading sector, in which the technological developments are felt
the most, What underlying this is the fast development in information
communication technologies and the efforts to adapt this development to
banking system in the same speed.

The effectiveness of banks in performing their mediation functions in the
financial system increase every passing days together with the technological
developments, The developments in information technologies, especially
changes in the structure of the distribution channels of banks, mediate the
introduction of new products and services.

In the first section of study, Alternative Distribution Channels taking place in
banking sector, internet banking keeping important place in the distribution
channels of banks, and historical development of internet technology take
place In the second section, the effect of internet banking on the profitability
of the banks in Turkish Banking sector are graphically in detail in respect with
the years.

With this study, the effect of internet banking on the profitability of the
Turkish Banking System has been attempted to be investigated.
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Tiirk Bankacilik Sektoriinde internet Bankacihginin
Karhhga Etkisi

Oz

icinde bulundugumuz cag ve toplum “bilgi ¢agl” ve “bilgi toplumu” olarak
tanimlanmaktadir. Bilgi ¢cagi, her tirli bilginin sinirsiz paylasimini su ya da bu
yolla saglamasi agisindan yeni bir doneme ismini vermistir. Bilginin yasami
nasil degistirdigi ve bu degisimin nasil akil almaz derecede hizl oldugu ise
daha yeni fark edilmektedir.

Teknolojik gelismelerin en ¢ok hissedildigi sektorlerin basinda slphesiz
bankacilik gelmektedir. Bunda 6zellikle bilgi iletisim teknolojilerindeki hizh
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gelisme ve bu gelismeyi ayni hizda bankacilik sistemine uyumlastirma
¢alismalari yatmaktadir.

Bankalarin, finansal sistem igerisinde aracilik fonksiyonlarinin yerine
getirilmesindeki etkinlikleri teknolojik gelismelerle birlikte her gegen giin
artmaktadir. Bilgi teknolojilerindeki gelismelerin 6zellikle bankalarin dagitim
kanallari yapisindaki degisimleri yeni Grin ve hizmetlerin sunumuna aracilk
etmektedir.

CGalismanin ilk boélimiinde Bankacilik sektériinde yer alan Alternatif Dagitim
Kanallari ve bankalarin dagitim kanallari igerisinde 6nemli yer tutan internet
bankaciligl ve internet teknolojisinin tarihsel gelisimi yer almaktadir. ikinci
bolimde internet bankaciliginin Tiirk Bankacilik Sektori icindeki bankalarin
karlihg izerine etkisi yillar itibariyle ayrintili olarak grafiklerle sunulmustur.
Bu c¢alisma ile internet bankaciliginin bankalarin karhhg UGzerindeki etkisi
incelenmeye calisiimistir.
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